FALL 2020
Message from
the mayor

2

Urban and economic
development
3-10
Deux-Montagnes keeps
growing better
11-12
The Cultural Scene

13-14

The Green Scene

15-16

Living safely in
Deux-Montagnes

17-18

Deux-Montagnes
keeps you informed 19-20

L’Express

| 1

MAYOR’S MESSAGE
Dear Residents of Deux-Montagnes,
At the time of writing, the City of Deux-Montagnes has been
in the COVID-19 red zone for the past few days, the highest alert
level of all. I am very concerned about this ongoing crisis and
I’m sure you are, too. I’m concerned not only about your health,
physically, psychologically, and economically, but also about the
capacity of our local businesses to cope with the Second Wave.
I hope you’ll give them your support by buying locally whenever
possible, practice social distancing at all times, take special care
of those who are at greater risk, and mask up in accordance with
health directives without exception. I know that together, we
can make the extra effort necessary to limit the damage of the
pandemic and safeguard the activities that are so important to us
until the time comes…and it will come…when things finally get
back to normal.
Our team stays in close contact with public health and public
safety officials on an ongoing basis to ensure that all DeuxMontagnes facilities and services are in line with the very latest
health directives. And pandemic or not, an exciting new chapter
in our story is about to unfold. In 2021, Deux-Montagnes will turn
100! At the dawn of our Centennial Year, with all the uncertainty
that still lies in the weeks and months ahead, I want us to look to
the future with confidence, and in the same direction. That’s why
I believe this edition of L’Express is a great opportunity to reiterate the exciting vision of the future
presented in the 2020–2030 Deux-Montagnes urban development plan. It’s a vision that takes where
we’ve come from into account, along with the issues and challenges we face today, in order to build a
better future that we can all look forward to.
I’m sharing our ambitious but realistic redevelopment objectives with you, incorporating the many
parameters city workers must respect, especially for managing flood-prone areas and in preparing for
the arrival of the Réseau express métropolitain (REM). There’s no doubt about it, the two REM stations
represent one of the most favourable opportunities for urban regeneration one could ever hope for,
as the following pages will attest. Our new vision, based on sustainable development, will add some
exciting fresh energy to our already built environment, while respecting and enhancing the distinctive
character of our beautiful city.
That being said, you can rest assured that your elected municipal officials and everyone on the DeuxMontagnes team will continue working diligently to improve your living environment while providing the
essential services you need in complete safety during this difficult time. Thank you for the respect you’ve
shown in following all health directives and instructions.
It’s such an honour to be mayor of a city with such tremendous community spirit!
Mayor Denis Martin
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URBAN AND ECONOMIC DEVELOPMENT

Urban development :

Vision 2020-2030
Manon Robitaille
District du Grand-Moulin
450 473-2796 poste 301

Erik Johnson
District du Lac

450 473-2796 poste 302

Any vision for the successful development of a city is generally based on
an evolutionary and dynamic process that is established and modified
over time to take into account a variety of evolving factors. To this end,
the City of Deux-Montagnes is committed to periodically reviewing its
urban planning tools.
In these pages, get an overview of the thinking behind the 2020–2030
development plan. Various documents detail this vision: the urban
plan, the specific urban plan [PPU], the site planning and architectural
integration plan [PIIA], the Metropolitan Land Use and Development Plan
[PMAD], the RCM development plan, and the tree policy.

Deux-Montagnes soon to be a Centennial

City

When the City of Deux-Montagnes was founded in 1921, the first new
developments were mainly vacation homes. Its transformation into a
suburban city began a few decades later. The allure of the Lake of Two
Mountains and the train were two major factors in the city’s growth.
Micheline Groulx Stabile
District de L’Olympia

450 473-2796 poste 303

Frédéric Berthiaume
District de la Gare

450 473-2796 poste 304

Michel Mendes
District du Coteau

450 473-2796 poste 305

Margaret Lavallée
District du Golf

450 473-2796 poste 306
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VISION 2020-2030

Urban planning in the 1990s
When the urban plan was drawn up in the 1990s, it was decided to drop the idea of establishing an
industrial park in the city proper. Today, some thirty years later, it would be risky indeed to base any
redevelopment on trying to attract industries given the lack of adequate space and the difficulty of
incorporating industrial operations into the current urban fabric. The downside in making a choice so
perfectly compatible with residential living is that it puts a limit on municipal tax revenues.
The development of the commercial sector is, for its part, hampered not only by intense competition
from numerous businesses in neighbouring cities, but also by the extremely limited legislative capacity
cities have for intervening directly in supporting local businesses.
To complicate matters, the city’s six-square-kilometre territory is almost completely built up and space
for any possible new development is minimal.

A renewed

vision for development

In light of the above, the City of Deux-Montagnes decided on adopting a new vision for its urban plan.
This new vision includes ambitious, yet realistic, goals for the redevelopment of Deux-Montagnes.
The goals are linked both to the completion of the Réseau express métropolitain (REM) light rapid transit
system and The Communauté métropolitaine de Montréal (CMM) development guidelines.
The REM is the largest public transit project in Quebec in over 50 years. Construction began in
Deux-Montagnes in 2020 and is expected to be completed in 2023.
The REM will not only significantly reduce greenhouse gas emissions but also the surging costs related
to traffic congestion. The trip from Deux-Montagnes to downtown Montreal will take about 30 minutes
and with much greater frequency as well.
The two future REM stations located in Deux-Montagnes will provide unprecedented opportunities for
development and, for this reason, the city will be focusing on the REM as the foundation for future urban
regeneration.
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URBAN AND ECONOMIC DEVELOPMENT

Urban regeneration

based on sound principles of

sustainable development
The REM public transit project is perfectly in line with the CMM
Metropolitan Land Use and Development Plan (PMAD). The program
sets down, among other things, land use planning guidelines for the
82 municipalities within the Montreal Metropolitan Community. In
particular, the plan anticipates considerable urban densification around
TOD (transit-oriented development) areas.

The urban densification concept is designed to allow more people to live comfortably in the same
urban space. The neighbourhoods around the Grand-Moulin and the Deux-Montagnes train stations
are designated as TOD areas. The areas must be redeveloped to reach a target (set by the CMM) of
60 households per hectare to encourage an increase in the number of people living near the REM.
One of the challenges is to stay within the urban planning principles and regulations enacted by
higher levels of government (Quebec and the CMM) while preserving the natural attractions of living in
Deux-Montagnes. The task at hand is to harmoniously blend in the city’s many existing advantages
with the latest technology and sustainable development best practices.
Of course, a number of our city’s distinctive characteristics will always be preserved and some even
enhanced, including access to the waterfront, bicycle paths, and green spaces. The Deux-Montagnes
redevelopment plan must, above all, maintain, or ideally, improve quality of life for everyone living here.
The REM is sure to attract new residents to the higher-density housing near the train stations.
These new arrivals are also certain to appreciate the good life in Deux-Montagnes and will contribute
in a big way to the city’s economic development by breathing new life into local businesses. The
principles of TOD development will promote mixed-use buildings, population densities better adapted
to what the environment has to offer, diversified quality architecture, and a built environment that
encourages healthy social interaction.
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Numerous studies

l

VISION 2020-2030

Consultations with residents

and consultations

Over the past few years, discussions have taken
place with experts, including urban planners
and hydrologists, and with residents and
groups interested in the development of DeuxMontagnes. Input came from various spheres
and sectors, such as community groups, retailers,
and developers, as well as elected officials and
civil servants. This new vision for development
is therefore based on a number of studies and
extensive consultations.
This all led to the revision of two specific urban
planning programs (PPUs), the zoning by-law,
and the urban plan. When the Deux-Montagnes
RCM adopts its new development plan, the City
of Deux-Montganes urban planning by-laws
will be revised accordingly. The new regulatory
provisions establish higher-densification zones
in the immediate vicinity of the two train stations
and on certain major thoroughfares, including
Chemin d’Oka, Boulevard Deux-Montagnes,
and Boulevard des Promenades.

Resident consultations helped establish a
number of principles to be integrated into the
new regulations. These include ensuring the
harmonization of new structures, preserving
and adding green spaces, better architectural
integration of new buildings (following the
site planning and architectural integration
program[PIIA]), providing more public access
to the waterfront, etc.
While participants in the various consultations
understood that densification in a TOD area
is in line with the principles of sustainable
development as dictated at higher levels
of government, they did express a clear
preference for densification structures (4 to
8 floors) to be built in the immediate vicinity
of the two train stations and on connecting
thoroughfares such as Chemin d’Oka and
8e Avenue. This would make it possible
to preserve the less dense character of
neighbourhoods further away from train
stations while still respecting the urban
planning parameters established by the
Government of Quebec and the CMM.
A resident ad hoc committee from
the Grand-Moulin sector was created
to monitor developments in the neighbourhood and provide suggestions on
the vision.
The
CMM’s
new
densification
requirements for the Grand-Moulin
sector present an opportunity to
improve the built living environment,
especially with regards to bicycle/
pedestrian movement through the
redeveloped roadways, expanded
public spaces, new facilities, and
other measures.

Higher-densification zones - August 2020 - Ville de Deux-Montagnes
Legend :
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Deux-Montagnes will make
the most of this redevelopment
opportunity by creating a new,
even more user-friendly downtown
core, and also by attracting new
businesses to ensure a more
comprehensive range of local services.

VISION 2020-2030
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URBAN AND ECONOMIC DEVELOPMENT

Managing
flood zones
The City of Deux-Montagnes also intends to
take the management of flood-prone areas into
account in its vision 2020–2030 development
plan.
The city was able to protect the territory in
its jurisdiction from flooding by putting up a
temporary dike in 2019. A permanent dike was
built in 2020.
To make the area even more resilient to flooding,
Deux-Montagnes will install retention basins
under Parc Central, to retain rainwater during
flood periods, as well as various overflow control
systems.
New protective structures will qualify an entire
sector of the city to be designated as a protected
area on CMM maps.
Future construction in the sector will be subject to
new, more specific standards.

Founding principles of the new

vision of development

The new development vision respects CMM parameters, the principles of sustainable development, and
incorporates suggestions from residents. The 2020–2030 vision of development includes:
Balancing densification 		
objectives with suburban life

Promoting public and
individual transportation

Concentrating densification in areas
close to the two train stations

Improving green spaces, the tree
canopy, and access to the waterfront

Revitalizing Chemin d’Oka

Ensuring resilient and wellprotected flood-prone areas

Rethinking how the areas around
the new train stations will be used
Creating a dynamic, quality living
environment that meets community
needs and expectations

Encouraging diversified site development
and architectural integration
of new construction

The new development vision will help curb urban sprawl while adhering to the principles of sustainable
development. It will also allow Deux-Montagnes to align its urban planning tools with government
orientations and meet the requirements of the CMM Metropolitan Land Use Development Plan (PMAD).
There are various criteria governing the management of these focus points and structural guidelines.
Before any project gets underway in the TOD areas, developers will have to meet these requirements,
including zoning by-laws.
L’Express
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VISION 2020-2030

Windows of opportunity
Two windows of opportunity are opening up and will have a major impact on urban redevelopment in
certain sectors of Deux-Montagnes: the arrival of the REM and the protection of the flood-prone areas.
Land reclamation on this scale will also have a healthy impact on the city’s financial situation. It will allow
us to reinvest in, among other things, municipal services and infrastructure and could be a big help in
maintaining or even lowering the tax rate.
Reasons like these are why the addition of new
housing units, and more local retail locations
and offices is the preferred option for DeuxMontagnes, all things considered. Because
when land available for construction is in such
short supply, innovative solutions are a must.
Deux-Montagnes municipal officials are
solidly committed to defining and managing
redevelopment using proven urban planning
tools (including PIIA, PPU, and PPCMOI).
Following this regulatory framework is all the
more essential since major projects are already
beginning to be developed in Deux-Montagnes.
All new projects must be in line with the overall
vision established by the various authorities and
stakeholders.
We expect a surge in the number of people
deciding to call Deux-Montagnes home thanks
to the new residential possibilities on the
horizon. This increase in population will allow us
to offer an even more comprehensive menu of
municipal services and business opportunities.
According to Mayor Denis Martin, “The 2020–
2030 development outlook for the City of DeuxMontagnes is encouraging indeed. The various
components of the vision will provide impressive
benefits for current and future residents alike.”
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Building the Réseau express
métropolitain (REM)
Work on Boulevard du Lac
In order to improve safety once the REM is up and running,
especially since the frequency will be greatly increased, Boulevard
du Lac will be rebuilt so that the train will pass underneath and
eliminate the current level crossing.
The work will be carried out in stages and will consist of, among
other things, relocating utilities (drainage, sewers, and electrical
and fiberoptic cables) to clear the way for construction of the
new overpass bridge.
Visit the REM website under the Works info tab to follow the work
in progress (rem.info/fr/info-travaux). Construction will continue
until 2021.

For any questions call 1 833 REM-INFO

Travel tools to help
you plan ahead
To choose your travel options
and plan your routes on
public transit, please visit
Mobility
Montréal online
( m o b i l i t y m o n t r e a l . g o u v.
qc.ca/secteurs/laval-deuxmontagnes-area). Users will
find the mitigation measures
currently in effect, preferred
routes during rush hours, travel
options, shuttle bus schedules,
planning tools like the Chrono
app (chronoapp.quebec), and
other information.
You can also visit Exo online to
plan your trips and check the
shuttle bus schedule.

Closure of the Deux-Montagnes train line ahead of schedule
We were informed in mid-September that the Deux-Montagnes commuter train will be shut down
completely on December 31, 2020, instead of in mid-2021 as earlier planned. Fortunately, the impact
on North Shore users will be reduced through mitigation measures, which can even improve travel time
depending on the route.
As of November 2, the 404 Shuttle Bus will take users directly to downtown Montreal and the
Côte-Vertu metro station (no transfer needed). Buses will travel on dedicated shoulders and reserved
lanes to improve trip time. Bus shuttle frequency will also be increased.

L’Express
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Restored Locomotive 6710 will be a featured landmark
Locomotive 6710 plied its route along the tracks, carrying passengers, workers, and vacationers
between Montreal and Deux-Montagnes for 75 years until the railway line was modernized in the 1990s.
This amazing record makes Locomotive 6710 one of the longest-serving electric locomotives in North
America.
Now, after some 25 years on display at the Deux-Montagnes train station, the former Canadian National
(CN) locomotive is undergoing major restoration at the future Place Jean-Guy-Bergeron, in Parc Bélair,
right at the entrance to our city. Which means a fabulous new job for this iconic workhorse – to welcome
residents and visitors, as a reminder of the part played by rail transit in the Deux-Montagnes story.

The locomotive in preparation for is exhibition
at Deux-Montagnes train station.

The ongoing Locomotive 6710 makeover has
been made possible by the generous financial
support of CDPQ Infra, the Fonds de soutien
au développement local of the MRC, and
Canadian National (CN), whose contributions
cover nearly the entire cost of relocation and
restoration.
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DEUX-MONTAGNES KEEPS GROWING BETTER
A facelift for

Boulevard Deux-Montagnes
Throughout the summer, the city carried out reconstruction and repair work on Boulevard
Deux-Montagnes, primarily upgrades to the asphalt road surfaces between Ovila-Forget and the city
limits, including pavement along the bicycle path. Besides give the urban landscape a facelift, this
major project has also improved safety conditions for pedestrians and cyclists alike with new
paving-stone pedestrian crossings.
The section of the boulevard located between 20e Avenue and Rue Ovila-Forget will be resurfaced
once the planned work for the REM in the area is completed.
“The work done on
Boulevard Deux-Montagnes
meets the active mobility
needs of residents, especially with the arrival of the REM
and its future train station,”
says Deux-Montagnes Mayor
Denis Martin, who had
promised residents that
the major artery would
be rebuilt.

Blouin, Gagnier, Bellevue, Bromont, Kelly, and Gamble streets adjacent to Boulevard Deux-Montagnes have
also been upgraded. Besides new asphalt roadways, curbs were added in several places to facilitate snow
removal and drainage, as well as harmonizing with the surrounding neighbourhood.

Close to 100

trees planted

During the Boulevard Deux-Montagnes makeover,
all 29 trees on the median of this major thoroughfare were saved and replanted in two city parks
(Parc Mikaël Kingsbury and Parc Louis-Warren).
To complete the project, 90 new trees – three
times the original number – were planted on the
Boulevard Deux-Montagnes median. The new
trees, already large sizes, are species selected
for their hardiness in urban conditions (including
tolerance to de-icing salt), compared to the trees
that were there before renovations.

L’Express
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DEUX-MONTAGNES KEEPS GROWING BETTER

Flood prevention
City gets a
telemetry monitoring station
Earlier this year, the city was fitted out with a
flood defence camera and telemetry station at
the end of 13e Avenue. The new system, with
its hydro-meteorological monitoring program,
provides the accurate recording of water levels in
lac des Deux Montagnes, now making it possible
to forecast flash floods, major flooding, and
movement of ice flows. The station collects data
daily, while its camera keeps a continual close eye
on water levels in the lake.

Flood zones
Last spring, the Deux-Montagnais did not have to worry about the water level, a weight off their
shoulders already heavy with the stress of the pandemic. In fact, the City of Deux-Montagnes has seen
its territory completely protected from flooding thanks to the construction of its permanent dike.
Now that residents enjoy the flood protection structure, steps are underway to have Deux-Montagnes
designated as “protected territory” on the mapping of flood zones. “This change in status, which calls
for a new way of managing risk flood zones, would be extremely welcome by citizens who are currently
in the flood zone maps since they would see the value of their home increased, not considering the
positive impacts on home insurance ”, said Mayor Denis Martin.

Mayor Denis Martin and members of the municipal council pose proudly on the
dike at the end of 13th Avenue, where citizens have access to water.
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ON THE CULTURAL SCENE

Tribute to a great citizen
Annette Savoie
Annette Savoie had just celebrated her 110th birthday when she
passed away in July. A pioneering figure in the City of DeuxMontagnes, she was the first manager of the Deux-Montagnes
library and one of the key figures in promoting its status as a
municipal institution, which became official in 1978. In 1986
she even wrote a book on the history of the Deux-Montagnes
municipal library, in which she covered the work that was done
and the efforts that were made to have the library managed by
a professional in the documentary field.
Besides naming a street for this outstanding citizen in 2000, the
city council renamed the multipurpose room at the Community
Centre in Annette Savoie’s honour in 2010 to commemorate her
100th birthday.

Annette Savoie at the Deux-Montagnes library in 2013

“We’re grateful for the many contributions
Annette Savoie has made to our
community. She was a real pioneer
in Deux-Montagnes, and her legacy
won’t be forgotten.”
– Mayor Denis Martin

A New app
for PRETNUMERIQUE.CA
The pretnumerique.ca platform, which offers over 2000
books of all types free of charge to Deux-Montagnes library
users, is now available as a dedicated reading app in iOS
(Apple) and Android format. Using the pretnumerique.ca
app’s simple, user-friendly interface, you can:
• Explore the Deux-Montagnes library catalogue online
• Borrow, reserve, and read digital books or audio format
without leaving the app
New titles are added regularly, including children’s literature
and digital audio books. Any books that you download are
compatible with most home systems, including desktop
computers, e-book readers, tablets, and smartphones.
Find out more at: https://app-pretnumerique.ca/

For many users, the coronavirus pandemic has been an
opportunity to familiarize themselves with the wealth of
online resources our library has to offer. In recent months,
e-book loans have increased by 40 % compared to 2019!
L’Express
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QuoiLire.ca

Library :

Quebec’s public libraries are teaming up to provide a major
reader assistance service: QuoiLire.ca
The new QuoiLire.ca platform is just what you need to find your
next round of favourite reading matter.
With an online search form, video clips by enthusiastic readers,
and titles listed by theme, you can now spot suggested books
that match your current interests.
Many thanks to all the
great librarians and library
technicians across the country
who work enthusiastically to
find those literary gems that
light up the reading experience
for all users.

Reserve online …and pick

Online catalogue
revamped for

extra service

Besides a fresh, up-to-date
visual appearance, the DeuxMontagnes library catalogue
has been modernized to deliver
a number of advantages: more
detailed access to your account,
more user-friendly navigation,
and a function to create your own
personal reading lists.
Using the search tool, you can
now target results by type of
document, subject, or simply the
number of available copies – all
with a single click. The results can
be collated into playlists you can
name, edit, download, print, or
delete at your convenience. It’s a
great way to get the most out of
your library visits.

up

Did you know that the Deux-Montagnes library has an online reservation service?
Choosing your next reading list couldn’t be easier!
1. Log in to the library website and click “My Account” to browse the catalogue.
2. Select your books or other library materials and click “Reserve”.
3.You’ll receive a call from the library as soon as your selection is ready.
4. Then stop by and pick them up within the next 4 days.
Any questions?
Please visit bibliotheque.ville.deux-montagnes.qc.ca
or call 450-473-2796, option 5.
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ON THE GREEN SCENE

Fall leaf collection : no more plastic bags!
Collecting dead leaves in plastic bags is now PROHIBITED in Deux-Montagnes. This news has been
very well received by residents concerned about the environment.
How to get rid of dead leaves:
• Leaves can be gathered and packed into oversize yard-waste paper bags.
• The city also encourages you to use your brown bin for dead leaves – plus grass cuttings, roots,
plants, small branches, wood shavings, evergreen needles and bark, or other green waste. But
don’t fill your bin up with soil or compost. This can overload it and cause damage during mechanical
collection. Remember that organic waste collection takes place every Monday until November 30,
and every two weeks after that.
• You can also try leaf recycling. To do this, mow or shred your dead leaves and leave them spread
on the ground, instead of raking them into piles. The shredded leaves will supply minerals and
nutrients to the soil that trees, shrubs, and grass need to stay healthy throughout the winter.

Dead leaves collection scheduled on November 6, 13 and 20, 2020 from 7 am

Earth day
On October 22, Deux-Montagnes took

over the tree planting relay

On the occasion of its 50th anniversary, Earth Day
Canada launched its municipal tree planting relay,
a pan-Canadian movement in which on the 22nd
of every month until Earth Day 2021, cities across
Canada will announce their pledge to plant at least
50 trees. The city of Deux-Montagnes proudly took
over on October 22, announcing the planting of
some 130 trees, including those already planted in
recent weeks along Deux-Montagnes Boulevard.
“We attach great importance to tree cover in DeuxMontagnes. The presence of trees on our territory
not only helps to beautify the landscape around
us, but also brings many known benefits, such as
improved air quality and the reduction of heat
islands“, said Mayor Denis Martin

It is therefore about forty additional trees
that have left our city greener the last few
days.
Planting sites
• Along Deux-Montagnes Boulevard
• Mikaël Kingsbury and Louis-Warren Parks
• In front of the CHSLD
• On the site of the Public Works &
Urban Planning building

Tree policy
Committed to protecting, conserving and developing its urban forest heritage, the City of DeuxMontagnes also adopted a first tree policy last June. The latter aims to supervise various actions
concerning the trees found on its territory. Consult it on the City’s website under the Publications/
Politiques municipales
L’Express
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Winter desiccation injury
Winter desiccation injury to evergreen trees and shrubs occurs when
parts of the tree dry out from exposure to direct sunlight – especially
if there’s been little or no snow. Lacking insulating winter cover, the
roots freeze and cut off vital water supply to the trunk and branches.
Desiccation damage is recognizable by the presence of yellowed or
reddish foliage and a loss of needles. This usually isn’t fatal for the
tree unless the roots are injured as well. To prevent this condition:
•
•
•
•

Water evergreens in the fall to increase their supply of deep moisture
Apply adequate fertilizer to maintain trees and shrubs in good health
Avoid pruning conifers late in the fall (no later than September)
Apply protective winter covering to protect against the wind

Is winter protections really necessary?
The vast majority of ornamental plants sold in Quebec are
a b l e
to withstand the rigours of winter without any special protection.
There are however a number of reasons why we may need
t
o
protect certain plants:
• To prevent de-icing salt from damaging the stems of coniferous
and deciduous trees
• To protect from heavy winter wind
• To protect from the weight of snow or ice
• To protect plants that are not adapted to the harshness of winter in your particular area
Did you know?

• Snow is one of the best winter protections for your plants. It’s effective against wind and extreme cold, since the temperature
under the snow is about -2°C to -3°C. It’s better to cover your plants manually rather using a snowblower, which could damage
the branches.
• For good protection of trees and conifers, use white geotextile fabric or jute to reduce evaporation caused by sun and wind.
Do not use plastic. It prevents plants from breathing.
• To protect more fragile perennials, cover with a good layer of dead leaves.
• Protection should go on late in the fall, near the end of November and or in December. It’s best to wait until the ground is frozen
on the surface and the temperature is about -10°C at night. Putting protection on too early can actually cause more damage than
no protection at all.
• Finally, it’s important to remove winter protection as early as possible in the spring, and on a cloudy day to limit any shock to
plants that have been covered all winter long.

You can recycle

cedar waste

Thanks to an agreement between the city and Arbressence, your cedar tree
and hedge trimmings can be picked up free of charge at your home. The company recycles them into essential oils and other cedar-based products.

Take advantage of this free collection service
Once your cedars are trimmed, contact Arbressence without delay so that
maximum freshness in the trimmings left for collection is preserved.
Gather the cedar scraps and branches less than 2½ inches in diameter and up 3 feet in length into a
pile that’s easy for a vehicle to access. Branches shouldn’t make up more than 30% of the pile.
To reserve a collection date, go to : arbressence.ca | 450 434-7512
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LIVING SAFELY IN DEUX-MONTAGNES

POLICE Department
COVID-19 and Fraud : Stay alert!
People are spending more time than ever online during the pandemic. Scammers know
this and they’re making the most of it. Stay alert and never give out personal information
like your, date of birth, address, cell phone number, credit card number (or credit card of a
family member), or social insurance number online or on the phone.
The most common scamming schemes today include:
• Fake calls from federal agents demanding payment in BitCoin
• Ads for free pets on Marketplace or Kijiji where pet owners ask for an upfront
payment to cover veterinarian costs
• Ads for firewood on Marketplace or Kijiji requesting a deposit before delivery
And watch out for any contests, promotions, or deals that seem too good to be true.

Keeping
your children safe

Cyberbullying:
advice for teens

Because the internet is relatively unsupervised,
there are always malicious adults online looking
to identify vulnerable children.
Here are some tips for your kids to follow:
• Never respond to messages from anyone unless
you really know them...like family or friends.
• Never communicate with strangers and,
above all never meet with a stranger.
• If a stranger wants to meet you, or if you
see or hear things that you find strange or
uncomfortable, tell an adult immediately.
• Ask your parents for permission before adding
any new contact, whether it’s from online
games, a text message, or an email.
• Only go online when you’re in a room in the
home where your parents can hear and see
what’s going on. They have more experience
and know how to spot any danger right away.

Teens are using messaging, photo, and video
sharing apps more than ever during the
pandemic.
• Be extra careful whenever your share a
message, photo, or video. Remember that
you have absolutely no control over what
anyone might do with it once it’s sent
• Sharing intimate photos or videos of anyone
under the age of 18 is illegal and leaves a
trail that can lead back to you. If what you
have to say in person is not acceptable, it’s
also not acceptable to say it online.
Parents should be vigilant and check their
children’s social media from time to time and
ask questions to help them become more
aware. For more information and advice,
visit parentscyberavertis.ca
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LIVING SAFELY IN DEUX-MONTAGNES

FIRE Department
Get ready to shakeout!
Would you know what to do in an earthquake? Last year, more than 62 million people
from around the world took part in International Shakeout Day.
La Grande Secousse du Québec (Quebec Shakeout Day) took place on October 15 to remind people of
the 3 simple steps to take in an earthquake: Drop to the ground, Take cover, Hold on until the shaking
stops.
If you haven’t yet taken part in the group drill, it’s never
too late to learn about what you and your family should
do to survive (and recover quickly from) a major
earthquake. The drill may be trivial, but practice is the
best way to be prepared and to protect yourself and
your family.

For more information, visit
www.grandesecousse.org/quebec/

According to experts, the best way to protect yourself during an earthquake is to drop down and take cover
under a table or other solid piece of furniture...and hold on to it until the tremors stop.

For accelerated
always call 911

response,

Did you know that the Fire Department responds to
many kinds of emergency calls?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Building and vehicle fires
Container, garbage, and waste fires
Gas leaks (propane and natural gas)
Hazardous material spills
Flooding and water damage
Downed electrical wires
Traffic accidents
Industrial accidents
Boating accidents
Ice rescues
Elevator rescues
Fire or smoke complaints
Fire alarms
Suspicious odors
Civil defence (including heavy wind, snowstorms,
ice storms, and heavy rain)
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In case of emergency or when you spot any
potential hazard, there’s only one number to call: 911

DEUX-MONTAGNES KEEPS YOU INFORMED

Garden shed :
a permit is required
Yes, you do need to get a $25 permit before
building or installing a garden shed. In order
to ensure that your project conforms to city
standards, you must provide the Urban Planning
Department with specific information, including a
copy of your certificate of location, and a scaled
layout sketch showing the planned position of
the shed and the distance between the shed and
the boundaries of your property.
Before undertaking any project,
it’s a good idea to contact the Urban Planning
Department to see if you need a permit.
450 473-2796, option 3
urbanisme@ville.deux-montagnes.qc.ca

For more information on installation and
construction standards, please visit
www.ville.deux-montagnes.qc.ca/reglements.

Temporary car shelters (carports)
Installation guidelines
Temporary car shelters can be installed on or after October 15 and
must be removed by April 15 of the following year (unless the city
authorizes a later date).
• The temporary car shelter must be installed on a parking space or in
a driveway with access to a parking space.
• Temporary car shelters must not exceed 46 square metres in area.
• The car shelter’s frame must be made of removable tubular metal and
its structural components must have sufficient load-bearing capacity
to withstand the elements.
• The shelter’s exterior walls and roof must be made of industrially
manufactured plastic tarp that’s specially designed for this
purpose.
• Temporary car shelters are not permitted anywhere within a “visibility
triangle” – that is, a triangle located at any street corner where two of
its sides are formed by intersecting right-of-way lines.
If the installation does not comply with municipal regulations, the city planning
department can require the owner to make the necessary corrections, or face
fines as indicated in the by-law.
For more information, please contact the city
Urban Planning Department at 450 473-2796 option 3.

Correct spacing for installation:

• The shelter must be located
at least 1.5 metres from a
traffic lane and 0.4 metre
from the side and rear
boundaries of the lot.
• Temporary car shelters may
not be installed less than
1 metre from any fire hydrant.
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Snow removal operations:
what you can do to help
Put your
Do what the
wheeled bins
signs say
in the right place

Put wheeled bins, with
wheels facing your home,
inside your driveway, at
least 1 metre from the
street, so you don’t block the

street or the sidewalk. Wellplaced bins make it easier for
snow removal crews to keep
sidewalks and streets clear
and minimize damage to your
bins.

When the signs say no
parking on the street at
night from November 1st
to April 15, please do what
they say. An unobstructed

roadway makes it easier for
snow removal crews to do
their job better and more
efficiently.

No obstacles
on the roadway
Please park your vehicle in
your driveway or private
parking lot, whenever
possible. The fewer the

obstacles that get in the way,
the faster the streets get
cleared.

By following these simple suggestions,
you can help make snow removal operations better
for everyone. Thanks!

Your online tax

account

Would you like to get your tax bill by email and be able to consult it online
anytime? It’s easy. Go to the city’s website (www.ville.deux-montagnes.
qc.ca/taxes) and set up your own user account. You’ll need your most recent paper tax bill as a reference. Opting out of receiving a paper version
of your tax bill by mail is also good for the environment. If you have any
questions or need more information, please contact the Finance Department at 450 473-2796, option 6.
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KEEP UP TO DATE WITH THE LATEST CITY NEWS
Visit us online at www.ville.deux-montagnes.qc.ca
Follow us on Facebook
Make sure to register for our automated message system (SAM)
Subscribe to the Deux-Montagnes newsletter at
www.ville.deux-montagnes.qc.ca/infolettre/

